NEWSCo/Lab

Understanding how news works in the digital age

Building news savvy:

Best practices

»Engagement

Ask Me Anything

B WHAT IS IT?

The Day invited questions and feedback from its community during @ @ @

a series of “Ask Me Anything” sessions on Facebook. Readers
asked The Day staff about coverage decisions, comments policies
and other editorial processes — and received detailed responses | &theday |

within minutes. “It's amazing what happens when you ask readers

for feedback, then show up and listen,” Trusting News director Joy @ @
Mayer wrote on Twitter. (The Day is a Trusting News participant.) @

B WHO'S BEHIND IT?

‘/ @ The Day's “"Ask Me" sessions featured a rotating cast of reporters

o and editors. They included digital news director Carlos Virgen,

o director of multimedia Peter Huoppi and reporters Erica Moser,

E E Martha Shanahan and Lindsay Boyle. The Day is a heralded
‘ —_—— } legacy newspaper in Connecticut that reaches about 100,000

o readers in print and receives more than three million monthly
\@ / page views. In 2017, The Day received New England Newspaper

of the Year honors, making it eight out of the last ten years.

Early clues: The Day’s first general session and a later one on : - - - -
user comments generated more than 25 question-and-answer
threads. Sessions focused on photography and the news pages

sparked less engagement. Elsewhere, the format has been s Q Q Q Q
catching on at news outlets such as the Washington Post, which 5 ! . -_

hosted several Ask Me Anything sessions in 2017 on Reddit. - - o - h - h

B DOES IT WORK? Q

EHOWTODOIT

The Day announced the series on its website and invited
readers to submit questions in advance. The live chats on
Facebook took place at noon on Mondays and ran for about
an hour. Participating staff members responded to every
question and suggestion (including the loaded ones), provided
thoughtful explanations of their work and processes, and
even acknowledged mistakes. Each session ended with a
comment inviting further questions and linking out to The
Day'’s Trusting News page.
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http://www.theday.com/section/trust
https://www.facebook.com/thedayct/posts/10156011733463826?comment_id=10156012005878826
https://www.facebook.com/thedayct/posts/10156011733463826?comment_id=10156012254883826&reply_comment_id=10156012312943826
https://www.facebook.com/thedayct/posts/10156011733463826?comment_id=10156011967348826
http://www.theday.com/section/trust
https://www.theday.com/
https://twitter.com/mayerjoy/status/940266779359752192
https://trustingnews.org/
https://www.facebook.com/thedayct/posts/10156011733463826
https://www.facebook.com/thedayct/posts/10156075758753826
https://www.facebook.com/thedayct/posts/10156054376898826
https://www.facebook.com/thedayct/posts/10156054376898826
http://www.niemanlab.org/2017/11/the-washington-post-on-reddit-surprises-users-with-its-non-promotional-ultra-helpful-presence/
https://twitter.com/@carlosrvirgen
https://twitter.com/phuoppi?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/erica_faith13?lang=en
https://twitter.com/martha_shan
https://twitter.com/LindsayABoyle?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
http://www.theday.com/article/99999999/STATIC01/140719869
http://www.theday.com/article/99999999/STATIC01/140719869
http://www.nenpa.com/awards-recognition/newspaper-of-the-year/#1482209267724-0d1b2c46-c76b
https://newscollab.org

